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Purpose of this Manual

This user guide is intended to assist direct care service providers, agency directors/supervisors and staff to
understand and incorporate integrative screening practices within their settings, using the No Wrong Door
Integrative Screener Individual-Level Aggregate Workbook. The information contained in this guide is
designed to provide:

¢ An overview of the No Wrong Door Integrative Screener Individual-Level Aggregate Workbook
and general tips for administration

e Instructions to guide the use of the No Wrong Door Integrative Screener Individual-Level
Aggregate Workbook in its electronic version using a computer or tablet

¢ Examples to demonstrate the overall screening process, from start-to-finish, using the No Wrong
Door Integrative Screener Individual-Level Aggregate Workbook

Disclaimer. The information captured by the NWD Integrative Screener Individual-Level Aggregate
Workbook is considered protected health information (PHI). The information captured should be
safeguarded in accordance with an individual agency’s privacy practice and the Health Insurance
Portability and Accountability Act of 1996 (HIPAA). This user guide does not provide instructions on how to
use the NWD Integrative Screener Individual-Level Aggregate Workbook in a manner that is HIPAA
compliant. All questions regarding the security of client PHI should be directed to the HIPAA compliance or
privacy officer within individual agencies.

Disclaimer. Duke University holds the copyright to the Duke Health Profile developed by Dr. George
Parkerson. Duke University has granted UMBC permission to incorporate the Duke Health Profile within
the No Wrong Door Integrative Screener Individual-Level Aggregate Workbook for the purposes of training
and dissemination activities resulting from a project federally funded by SAMHSA. UMBC nor any other
agency, organization or like entity may charge a fee for use of either the Duke Health Profile or the No
Wrong Door Integrative Screener Individual-Level Aggregate Workbook. No alterations to the form of the
Duke Health Profile shall be made by UMBC or those in receipt of it or other associated materials. Duke
University, nor UMBC, along with any of its affiliates, will not be liable for any clinical or medical practice
and treatment decisions made by those using the Duke Health Profile or No Wrong Door Integrative
Screener Individual-Level Aggregate Workbook.
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Using the NWD Integrative Screener as a Data Collection Tool
Individual-Level Aggregate Workbook

The NWD Integrative Screener is designed to be user friendly for providers and agencies. Many items
and health domains that agencies are often required to report to local, state, and/or federal entities have
been included to help reduce reporting burden. In addition to lessening reporting burden, it can help with
initial treatment planning or treatment plan updates. As a way to help with the reporting or treatment
planning process, providers can collect individual-level data for one client across multiple time points to
see the degree to which symptoms and level of risk change as the client is engaged in treatment using
the Individual-Level Aggregate Workbook.

Using the Data Collection Tool

It is important to note that client names will not be included in the Individual-Level Aggregate
Workbook. All client responses will be identified based on client ID.

Each row of data represents a time point at which the NWD Integrative Screener was completed for a
single client. For each time point, the data collection tool tracks:

[0 Subscale scores for each health domain

O Referral need, agreement, and whether the referral was made (yes/no)

0 Readiness ratings for each health domain

O Individual items score

Individual-Level Aggregate Workbook

For each time point, the Individual-Level Aggregate Workbook tracks:
[] Subscale scores with graphs to show change in scores where appropriate (physical health status,
mental health symptom severity, resiliency, substance abuse, sexual healthrisk)
[] Whether a referral was needed and made (when indicated)
[] Readiness ratings for each health domain
[] Frequency counts and/or average scores for individual items
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To obtain individual-level data, two Excel® workbooks must be open on the computer:
1) The NWD Integrative Screener workbook (either client or providerversion)
2) The Individual-Level Aggregate Workbook

IMPORTANT: Make sure you are opening and saving a new version of the NWD Integrative Screener
Excel® workbook for each time point. Data is only stored for one time point within each NWD Integrative
Screener Excel® workbook. Overwriting a client’s responses at a given time point will also change the
data presented within the Data Sheet tab of the workbook. Additional rows of data cannot be added in
the NWD Integrative Screener Excel® workbook

The next few pages outline steps for obtaining individual-level data using the Individual-Level Data
Aggregate Workbook.

For technical assistance and support or to request a copy of the Individual-Level Aggregate
Workbook please contact UMBC'’s Center for Community Collaboration at 410-455-5840 or
6



communitycollaboration@umbc.edu.
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Steps for Using the Individual-Level Aggregate Workbook

1. Upon completing pages 1-6 and the Interview Page of the NWD Integrative Screener
electronically, values for responses at the given time point will populate in the Data Sheet tab in
the NWD Integrative Screener Excel® workbook.

A C D E F G H | J K L M N (0] P B
TO KEEP A LIST OF ALL INTEGRATIVE SCREENER DATA, COPY
ALL DATA IN ROW 5 TO KEEP A
1 AND PASTE IT INTO THE 'NWD IS All Client Data' EXCEL AND
2 Resiliency Physical Health Mental Health
3 max = 100; cut-off < 50 max = 100; cut-off = 50 max = 100; cut-off = 50
4 ITEM ID AgName DATE Emo Well Self-Estei Soc Heal{Phys Hea Perc Heal Disability Pain Anx-Depr DepressicAnxiety Trauma
ﬂ DATA 3400 UM Outpa 02/10/16|100 70 50 20 0 0 50 14.286 10 24999 25
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13
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16
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\] Q‘ » ¥ | Page1of6 Page?2of6 ~Page3 of 6 - Page 4 of 6 - Page 5of 6 - Page 6 of 6 JANINtervieniPageny AT %l Data Sheet MTArTed Sheets [w] »

Note. If the Data Sheet tab is not currently visible in the NWD Integrative Screener Excel®
workbook, the tab is likely hidden. To unhide, right-click any of the tabs and from the options
select “unhide”. A menu of the hidden tabs will appear, select the Data Sheet tab and then

click OK.

2. Open the Data Sheet tab (shown above). Right click on the row number in the Data Sheet tab
containing the client’s responses (to highlight the entire row) and select“Copy.”
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3. Open the Individual-Level Aggregate Workbook and paste the responses on the next available

line in the Raw Data tab. Since values are attached to code within the NWD Integrative Screener
workbook, you will need to “Paste as Values” rather than pasting as you normally would. To do
this, right click the row number in the Individual-Level Aggregate Workbook and select the
paste option designated by the “123 clipboard” icon. Alternatively, you can select “Paste Special”
and select the “Values” option.

o i il et : 18 LA A L wig 11 £2030%% [Hul® VPR
7 - Paste Special @I "
Paste n
QB \ All All using Source theme ﬂ
s Eormg!és All except borders o
: - : @ 5! Calumn widths
+ %J &) Formats Formulas and number formats
12 . Comments Values and number formats
E Paste Special... | g Validation All merging conditional formats

Note. Pasting without specifying the Values option will result in error messages.

4. Repeat steps 1 through 3 to add new time points within the Individual-Level Aggregate

Workbook.

IMPORTANT: The provider will have a copy of the Individual-Level Aggregate Workbook for each
client. The workbook can hold Integrative Screener data for a client up to 5 time points (e.qg.,
baseline, 3 months, 6 months, 9 months, and discharge).

Note. Tables displayed in the Health Domain Sheets (see below) are currently set to read up to
five data points to readily display data collected every three (3) months for a one year period.
Ways to adjust this to include more time points will be discussed below.

1. COPY DATA (ROW 5) FROM 'DATA SHEET WITHIN THE INTEGRATIVE SCREENER WORKBOOK
2. PASTE AS 'VALUES' (RIGHT CLICK --> PAST SPECIAL --> VALUES [123 Clipboard])
**D0O NOT ALTER ROWS 2-6!I**

Resiliency Physical Health
A= B oo o 57 = B cedfof = 57
Emo Physical Perceived
ITEM ID AgName DATE Well-being Self-Esteem Scc Health |Health Health Disability Pain Anx-DepiDe¢
. ME)?NS 84.00 70.00 56.00 26.00 30.00 0.00 50.00 25.71
(if applicable)
Freq.Counts (if
applicable;
report 'YES')
DATA 3400  tpatient Psy 04/03/15 100 70 50 20 0 0 50 14286 1
DATA 3400  utpatient Psy 06/12/15 70 70 60 30 50 0 50 42.858
DATA 3400  utpatient Psy 08/07/15 70 70 70 30 50 0 50 28.572
DATA 3400  utpatient Psy 10/03/15 80 70 50 30 50 0 50 28.572
DATA 3400  tpatient Psy 02/10/16 100 70 50 20 0 0 50 14.286



Additional Aspects of the Individual-Level Aggregate Workbook

| | | |
1| Raw Data " Data Codebook  Demographics  49PhSicalFEaEny e Narr fo S S e CeSe A s N A B ey

Raw Data Tab

Within the Raw Data tab, means (averages) and frequency counts are calculated (when applicable) to
give an overall understanding of the client’s functioning across time. Also included are cut-off scores
indicating referral needs for each health domain/subscale.

Data Codebook Tab

The Data Codebook tab provides information on each of the subscales and individual items listed,
including ranges and cut-off scores needed to determine subscale referral needs, as well as value labels
for each individual item (e.g., 0 = None, 1 = Some, 2 = A Lot).

Health Domain Sheets
There are health domain tabs (Demographics, Physical Health, Mental Health, Substance Use, HIV-ID

Risk, HIV-ID Testing, and Stigma) that display output similar to what is presented on the electronic
Feedback Sheets within the NWD Integrative Screener workbook. The information included in the health
domain sheets is automatically populated based on the data copied from the NWD Integrative Screener
workbook. There are some aspects that are consistent across all health domain sheets that are worth
noting before looking at the information specific to each health domain:

> Data Collection Dates: The user entering or reviewing the data will need to manually type in
today’'s date and the range of dates for which the data apply (i.e., dates for the first and last time
point entered into the dataset) on the Demographics tab; dates will automatically copy over to
the other health domain sheets. Specific instructions for this are included in comments within the
cells (marked with a red arrow).

No Wrong Door Integrative Screener 3.0
Individual-Level Data

| —~\ Demographic Information |

Today's Date: 06/09/15 Client ID: | 3400 |
Data Collected Between: 04/03/15 to 06/09/15
Number of Screeners Completed: /I\

[0 Tables: As previously noted, tables are currently set to display up to five (5) time points.

Sex/Drug-Linked Behavior Other Risk
Date B High Sef More Fref Self- Bl Recovenfd Jail & bu i Needle B
04/03/15 Yes Yes Yes No No No No
06/12/15 Yes Yes No No No No No
08/07/15 Yes No No No No No No
10/03/15 No No No No No No No
02/10/16 No No No No No No No

If needed, tables can be expanded to include additional time points:
1) Left click on the small black triangle in the bottom right corner of the table

1N 1

No No
No No
No No
No No | <



2) Drag down to include the desired number of rows

Sex/Drug-Linked Behavior Other Risk
| Date 2 High Se More Frefl Self- Bl Recovenfd Jail | - |=10) B Needle B2
| 0410315
06/12/15
08/07/15

10/03/15
02/10/16

a

3) To delete rows, simply drag up to remove desired rows and then clear the contents
from the rows that are no long included in the table

%
Sex/Drug-Linked Behavior Other Risk
Date B High Scf More Freld Seli- B Recoverld Jail BEiou B Needle B

04/03M15 Yes Yes Yes No No No N

06/12/15 Yes Yes No No No No No  |Adal =111 - A0 47§ - %

08/07115 Yes No No No No No No B IS d-A-F-9;
_ | 10103115 No No No No H No No No 'y
» 02/10/16 No No No No No No No X cut

SHIR Referral  Risk Reduction Referra HIVIID Testing Referral Overall Ea Copy

Date B Risk-SHE Ref Maddid Risk-RR B Ref Mad i Risk-Tesk Ref Maddil ReadineEjEElER LS
No No N/A No =

04/03/15 N/A Yes N/A = B

2

06/12115 Yes No Yes No Yes No NIA Paste Special..
08/07/15 Yes No Yes No Yes No NIA -
10/03/15 Yes No Yes No Yes No NIA [nsert...
0211016 No N/A No N/A Yes No NIA Delete...

<
Clear Contents

A brief description of the information captured in each of the Health Domain Sheets in the Individual-
Level Aggregate Workbook is provided below.

Demographics
[0 Stable demographic items from the initial screen (e.g., date of birth, age, sex assigned atbirth)
[ List of additional characteristics at each time point

From Initial Screen on:| 04/03/15

Black/African American Native Hawai
Not Hispanic/Latino(a)

Female

Information Across Time Points:

04/03/15 N/A Rent or Seme No No Female Straight/
(bornin  Own College Heterosexual
us) House/Apt

06/12/15 No Mo Change Mo No No No Change No Change
Change Change Change Change

08/07/15 No No Change No No No No Change No Change
Change Change Change Change

10/03/15 Mo No Change No No No No Change No Change
Change Change Change Change

02/10/16 No MNo Change No No No No Change No Change
Change Change Change Change




Physical Health

O

OoOoOnd

Graph of changes in physical health status (general physical health, perceived health, disability,
and pain) across time

Table of subscale scores at each time point

Table of engagement with primary and prenatal care at each time point

Table of identified risk and referral needs at each time point

Readiness rating for addressing physical health concerns at each time point
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04/01115 07115 10/01/15 01/01/16
Scores at Each Time Point (referral need cut-off = 50 aged i imary Care
Years since last
dr. visit

04/03/15 20 0 0 h0 No 284
06/1215 30 50 0 50 No 284
08/0715 30 50 0 50 Mo 3.18
10/03/15 30 50 0 50 Mo 3.18
02/10/16 20 0 0 50 No 369
Prenatal Care |Risk Identified & Referral Made

Mote. Mo referral made in follow-up screens could indicate thaf oiient is
already engaged in care. Readiness rafings are then based on clisnt's

Date Risk? Ref Made Readiness

04/03115 No FALSE 04/03/15 Yes No 6
06/12115 No FALSE 06/12/15 Yes No 6
08/0715 No FALSE 08/0715 Yes No 6
1000315 No FALSE 100315 Yes No 6
02/10/16 No FALSE 02/10/16 Yes No 6




Health
0 Graph of changes in resiliency factors (general emotional well-being, social health, self-esteem)

across time

Graph of changes in mental health symptoms (depression, anxiety, trauma, suicide) acrosstime

Table of symptom severity subscale scores at each time point along with cut-off scores at which
referrals are indicated

Table of identified risk and referral needs at each time point
Readiness rating for addressing mental health concerns at each time point

oo oOod

[ Resiliency Factors & Strengths |

100 _ =f=FEmotional Well-being =f=Self-Esteem Social Health _

Cut-off = 50

better health
=3
[s=)

status

Higher
[}
[=]

0 T T
04/0115 o075

010118
[ Mental Health Symptom Severity |

10115

Anxiety-Depression
Cut-off > 30

=== [epression
Cut-off = 30

==l £ nxiety
Cut-off = 40

e Suicide
Cut-off =33

== Trauma
Cut-off =75

1[. 100
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Higher = worse health status

1]

T T T
040115 0701715 1001115 01/01116

Optional SMI

Module

Pzychaosis
(cut-off=4)

If blank
(o data),
module not

3 L i
e M ania

- off = o
(eut-off = &) 0400115

O7mNs

complefed

100115 Mg

Scores at Each Time Point

Mote. Mo referral made in follow-up screens

may indicafe cfient is already engaged in cars.
Readiness rafings are then based on clienf's
Cut-offs 30 30 40 75 33 N

10.00

04/03/15 14.29 25.00 25.00 2222 No NIA
0612115 42.86 50.00 50.00 50.00 222 Yes No NIA
08/07/15 28.57 30.00 33.33 50.00 2.2 No No NIA
10/03/15 28.57 30.00 41.67 25.00 2222 Yes No NIA
021016 14.29 10.00 25.00 25.00 2.2 No No NIA



Substance Use
0 Graph of changes in substance use severity (alcohol, tobacco, illicit drugs, misuse of prescription
medications, sex/drug-linked behavior) acrosstime
[0 Table of subscale scores and illicit drugs used (within past three months) at each time pointalong
with cut-off scores at which referrals are indicated
[0 Table of identified risk and referral needs at each time point
0 Readiness rating for addressing substance use concerns at each time point

Substance Use
e A lcohiol =i Tobacco gy ||licit Drugs
=== Miguse of Rx Meds e SEx(Drug-Linked Behavior === Gambling {Optional)
g A 12
E |0
£
8
2
E B
HI - . S
2 21—
0 A & » ¥
04/0115 arimIns 101415 o1IMe
Scores at Each Time Point
Cut-oifs 3(F), 4M) E] g = [ 4 1
Date Alcohol  Tobacco  llicit Drugs Past3mo Misuse of Gambling
Drugs Rx Meds optional]
0403115 200 0.00 0.00 MNone 0.00 D.00 0.00
Reported
06/12/15 3.00 0.00 0.00 Nane 0.00 400 0.00
Reported
DBMOTMS 3.00 0.00 0.00 MNone 0.00 400 0.00
Reported
10/03/M15 400 0.00 0.00 MNone 0.00 400 0.00
Reported
02M10/M16 2.00 0.00 D.00 Nane 0.00 D.00 0.00
Reported

Tobacco |TobRef

Referral?

0410315 No No No No NIA e
indicate that client iz already
06/12/15 Yes No No No NIA et cle
08/07/15 Yes No No No NA ratings are then based on
cffent’s inferest in sfaying
1070315 Yes No No No /A linked fo care.
02110116 No No No No NIA




HIV-ID Risk

O

U
U
(|

Graphs of changes in HIV/ID risk behavior (sex/drug-linked behavior, sexual risk behavior, needle
sharing, incarceration) across time, including a legend for cut-off scores

Tables of subscale scores at each time point
Tables of identified risk and referral needs at each time point for Sexual Health in

Recovery/Sexual Health Programming, Sexual Risk Reduction Counseling, and HIV/ID Testing

Readiness rating for addressing HIV/ID risk at each time point

HIV/ID Risk Behavior:
=#=5RE sOL Other
High T
E Mederate
E 4
I
& Low T—® * * *—
No ™ v v 0 ——
04101115 07/01/15 100115 01/01/18
Specific HIV/ID Risk Factors:

Sexually
Active

Multiple
Partners

monog

Sexual Risk Behavior
Non- Risky
Partners

Condom Exchange Sexwi/..

Use

Exchanges

04/03/15 Yes No No No Inconsistent No No
06/12/15 Yes MNo No MNo Consistent Mo No
08/07/15 Yes No No Mo Inconsistent No No
10/03/15 Yes No No Mo Inconsistent Mo No
02/110M16 Yes No No No Inconsistent Mo No
Sex/Drug-Linked Behavior Other Risk
Date High Sex More Free Self- Recovery [Jail Needle
04/03/15 Yes Yes Yes Mo No Mo No
0612115 Yes Yes No No No No No
08/07115 Yes No No Mo No Mo No
10/03/15 Mo MNo No Mo No Mo No
02110M16 Mo No No Mo No Mo No

04/03/15 No N/A No NIA Yes No N/A
06/12/15 Yes No Yes No Yes No A
08/07/15 Yes No Yes No Yes No N/A
1000315 Yes No Yes No Yes No N/A
02/10/16 No NIA No NA Yes No NIA




HIV-ID Testing

[0 Tables of HIV and other infectious disease testing history and status documented at each time
point

[0 Table including HIV treatment engagement and adherence, if HIV-positive

[0 Tables of identified testing referral needs at each time point, with a list of specific tests needed.
Also included is a table indicating referral needs for HIV treatment engagement or adherence
support.

[0 Table including readiness to accept a referral for HIV/ID testing and/ortreatment

HIV and Infectious Disease Testing History
HIV Testing T, T e

Time* Since Test Treatment Treatment last test refers to
1= i Last Test Status Engagment  Adherence time in years.
04/03/15 Yes 284 Neqah:ve MNIA I o
06/12/15 Yes 284 Negative NIA N/A R
08/07/15 Yes 318 Negative MNIA NIA Adherence will be
10/03/15 Yes 318 Negative NIA I 9::2 L T:m
02/10/16 Yes 3.69 Negative NIA N/A == e

Infectious Disease Testing in Past 12 months
Gonorrhea  Chlamydia  Syphilis  Hepatitis C Hepatitis B Tuberculosis

04/03/15 Yes No MNo Mo MNo No
0611215 Yes No Mo Mo Mo No
08/07/15 Yes No No Mo No No
10/03/15 Yes No MNo Mo MNo No
02/10/16 Yes No No Mo No No
1
Most Recent Infectious Disease Testing Result
Gonomrhea  Chlamydia  Syphilis  Hepatitis C Hepatitis B~ Tuberculosis

04/03/15  MNegative Negative MNegative Neqgative Negative MNegative
06/12M15  Negative Neqative Negative MNegative Negative Negative
08/07/15  Megative Neqative MNegative Neqative Negative MNegative
10/03/15 Neqative Neqgative Neqative Negative Neqative Neqative
0210716  Megative Neqative MNegative Neqative Negative MNegative

HIV and Infectious Disease Testing Referrals

Date HIV Ref HIV Referral ID* Ref ID Referral "Note. Readiness

Need? Need?  Made ratings are then
04/03/15 No N/A Yes No 5 ntoceat i raceiving
06/12/15 No N/A Yes No 5 any infectious
08/07/15 No NA Yes No 5 disease testing
10/03/15 No N/A Yes No 5 (including HIV].
02/10/16 No NA Yes No 5

Date Gonowrhea Ch

04/03/15 No No No No No No
06/12/15 No Mo No No No No
08/07115 No No No No No No
10/03/15 No No No No No No
02/10/16 No No No No No No

10



Stigma (Optional Module)

[0 Graphs of changes in stigma (mental health, substance use, HIV+, and MSM) across time,
including cut-off scores. The Serious Mental Iliness and Gambling modules do not produce

separate tables displaying individual-level aggregate results. These are grouped with the mental
health and substance abuse tables, respectively.

el lantal Health  w=fll=Substance Usze HIVE e MSM

Nate. MSM-related
stigma (score 0-9).
All other stigma
modules (score 0-8).
Cut-off score for all
modules = 1.

& if chart is blank (no
cut-off = data), module not

] m . completed.

04/01/15 07/01/15 10/01/15 01/01/16

L= e LA ST R == R -]

Internalized Stigma may be a barrier to treatment engagement

Stigma items are only asked if client responses indicate:
- Mental Health Concems

o - i :
- Substance Use Concerns

- Client is a Man who has Sex with Men (M5M)

11
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