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Purpose of this Manual 

 
 
This user guide is intended to assist direct care service providers, agency directors/supervisors and staff to 
understand and incorporate integrative screening practices within their settings, using the No Wrong Door 
Integrative Screener Agency-Level Aggregate Workbook. The information contained in this guide is 
designed to provide: 

• An overview of the No Wrong Door Integrative Screener Agency-Level Aggregate Workbook and 
general tips for administration 

• Instructions to guide the use of the No Wrong Door Integrative Screener Agency-Level Aggregate 
Workbook in its electronic version using a computer or tablet 

• Examples to demonstrate the overall screening process, from start-to-finish, using the No Wrong 
Door Integrative Screener Agency-Level Aggregate Workbook 

 
 
Disclaimer. The information captured by the NWD Integrative Screener Agency-Level Aggregate Workbook 
is considered protected health information (PHI). The information captured should be safeguarded in 
accordance with an individual agency’s privacy practice and the Health Insurance Portability and 
Accountability Act of 1996 (HIPAA). This user guide does not provide instructions on how to use the NWD 
Integrative Screener Agency-Level Aggregate Workbook in a manner that is HIPAA compliant. All 
questions regarding the security of client PHI should be directed to the HIPAA compliance or privacy officer 
within individual agencies. 
 
 
Disclaimer. Duke University holds the copyright to the Duke Health Profile developed by Dr. George 
Parkerson. Duke University has granted UMBC permission to incorporate the Duke Health Profile within 
the No Wrong Door Integrative Screener Agency-Level Aggregate Workbook for the purposes of training 
and dissemination activities resulting from a project federally funded by SAMHSA. UMBC nor any other 
agency, organization or like entity may charge a fee for use of either the Duke Health Profile or the No 
Wrong Door Integrative Screener Agency-Level Aggregate Workbook. No alterations to the form of the 
Duke Health Profile shall be made by UMBC or those in receipt of it or other associated materials.  Duke 
University, nor UMBC, along with any of its affiliates, will not be liable for any clinical or medical practice 
and treatment decisions made by those using the Duke Health Profile or No Wrong Door Integrative 
Screener Agency-Level Aggregate Workbook. 
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CONTACT US 
 

Questions regarding the content of this user guide, use of the  
No Wrong Door Integrative Screener Agency-Level Aggregate 

Workbook, and requests for technical assistance should be directed 
to: 

 
Center for Community Collaboration 

 
Address 

University of Maryland, Baltimore County  
Department of Psychology 

1000 Hilltop Circle 
Baltimore, Maryland 21250 

 
Phone 

410-455-5840 
 

Fax 
410-455-3866 

 
Email 

communitycollaboration@umbc.edu 
 

Website 
http://communitycollaboration.umbc.edu 

 
 

mailto:communitycollaboration@umbc.edu
http://communitycollaboration.umbc.edu/
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Using the NWD Integrative Screener as a Data Collection Tool 
Agency-Level Aggregate Workbook 

The NWD Integrative Screener was designed to be user friendly for providers and agencies. Many items 
and health domains that agencies are often required to report to local, state, and/or federal entities have 
been included in the NWD Integrative Screener to reduce reporting burden. As a way to help with the 
reporting process, providers can take steps to combine all responses collected from completed 
screeners to obtain agency-level data (a snapshot at one time-point) using the Agency-Level 
Aggregate Workbook. 

Using the Data Collection Tool 
It is important to note that client names will not be included in the Agency-Level Aggregate Workbook. 
All client responses will be identified based on client ID. 

 
Each row of data represents a completed screen for an individual client. For each individual client, the 
data collection tool tracks: 

 Subscale scores for each health domain 
 Referral need, agreement, and whether the referral was made (yes/no) 
 Readiness ratings for each health domain 
 Individual items score 

Agency-Level Aggregate Workbook 
For overall agency-level data, the Agency-Level Aggregate Workbook tracks: 

 Average subscale scores for each health domain 
 Overall number of clients at or above a cut-off score (i.e., needing referrals) for each subscale 

score 
 Total number of referrals needed, referrals agreed to, and referrals made 
 Average readiness ratings for each health domain 
 Frequency counts and/or average scores for individual items, where appropriate 

 
To obtain agency-level data, two Excel® workbooks must be open on the user’s computer: 

1) The NWD Integrative Screener workbook (either client or provider version) 
2) The Agency-Level Aggregate Workbook 

 
IMPORTANT: Make sure you are opening and saving a new version of the NWD Integrative Screener 
Excel® workbook for each client. Data is only stored for one client within each NWD Integrative Screener 
Excel® workbook. Overwriting a client’s responses will also change the data presented within the Data 
Sheet tab of the workbook 

 
The next few pages outline steps for obtaining agency-level data using the Agency-Level Aggregate 
Workbook. 

 
For technical assistance and support or to request a copy of the NWD IS Agency-Level Aggregate 

Workbook please contact UMBC’s Center for Community Collaboration at 410-455-5840 or 
communitycollaboration@umbc.edu. 

mailto:communitycollaboration@umbc.edu
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Steps for Using the Agency-Level Aggregate Workbook 
 

1. Upon completing pages 1-6 and the Interview Page of the NWD Integrative Screener 
electronically, values for each client response will populate in the Data Sheet tab in the NWD 
Integrative Screener Excel® workbook. 

Note. If the Data Sheet tab is not currently visible in the NWD Integrative Screener Excel® 
workbook, the tab is likely hidden. To unhide, right-click any of the tabs and from the options 
select “unhide”. A menu of the hidden tabs will appear, select the Data Sheet tab and then click 
“OK.” 

2. Open the Data Sheet tab (shown above). Right click on the row number in the Data Sheet tab 
containing the client’s responses (to highlight the entire row) and select “Copy.” 
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3. Open the Agency-Level Aggregate Workbook and paste the client responses on the next 
available line in the Raw Data tab. Since values are attached to code within the NWD Integrative 
Screener workbook, you will need to “Paste as Values” rather than pasting as you normally 
would. To do this, right click the row number in the Agency-Level Aggregate Workbook and 
select the paste option designated by the “123 clipboard” icon. Alternatively, you can select 
“Paste Special” and select the “Values” option. 

 
 
 
 

OR 
 
 
 
 
 

Note. Pasting without specifying the Values option will result in error messages. 
 
4. Repeat steps 1 through 3 to add new client cases to each row within the Agency-Level 

Aggregate Workbook. 
 
IMPORTANT: As a program or agency, you can decide if you want to have one large dataset (one 
Agency-Level Aggregate Workbook) for all clients who complete the NWD Integrative Screener, or 
have separate datasets based on reporting periods, program within your agency, etc. 

Note. Means (averages) and frequency counts are currently set so that you can include a 
maximum of 2,000 clients within the Raw Data sheet. 
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Additional Aspects of the Agency-Level Aggregate Workbook 

 
Raw Data Tab 
Within the Raw Data tab, means (averages) and frequency counts are calculated (when applicable) to 
give an overall understanding of clients functioning. Also included are cut-off scores indicating referral 
needs. 

 
Data Codebook Tab 
The Data Codebook tab provides information on each of the subscales and individual items listed. 
Ranges and cut-off scores needed to determine subscale referral needs along with value labels for each 
individual item (e.g., 0 = None, 1 = Some, 2 = A Lot) are also included. 

 
Health Domain Tabs 
There are health domain tabs (Demographics, Physical Health, Mental Health, Substance Use, HIV-ID 
Risk, HIV-ID Testing, and Stigma) that display output similar to what is presented on the electronic 
Feedback Sheets. The user entering or reviewing the data will need to manually type in today’s date 
and the range of dates for which the data apply (i.e., dates for the first and last client entered into the 
dataset) on the Demographics tab; dates will automatically copy over to the other health domain sheets. 
Specific instructions for this are included in comments within the cells (marked with a red arrow). The rest 
of the information included in the health domain sheets is automatically populated based on the data 
copied from the NWD Integrative Screener workbook. 

 

A brief description of the information captured in the health domain tabs in the Agency-Level Aggregate 
Workbook is provided below. 
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Demographics 
 Frequency counts (i.e., number of clients) and percentages for the number of clients endorsing 

each demographic item 
 Figures are also provided displaying the percentage of clients endorsing each item 
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Physical Health 
 Average scores for each subscale (general health, pain, disability, and perceived health) 
 Frequency and percentage of clients who scored at or above the cut-off for the General Physical 

Health subscale 
 Frequency and percentage of clients’ involvement in primary care services and prenatal care 
 Frequency and percentage of clients who need and agreed to referral for primary/medical care 
 Frequency and percentage of referrals made for primary/medical care 
 Average readiness rating for addressing physical health concerns 
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Mental Health 
 Average scores for each resiliency subscale (general well-being, self-esteem, social health) and 

symptom severity subscale (depression, anxiety, trauma, suicide) 
 Average scores for those clients who completed the Serious Mental Illness Optional Module 

(psychosis and mania) 
 Frequency and percentage of clients who scored at or above the cut-off for each subscale 
 Frequency and percentage of clients who have engaged in mental health treatment in the past 
 Frequency and percentage of clients who need and agreed to referral for mental health concerns 
 Frequency and percentage of referrals made for mental health concerns 
 Average readiness rating for addressing mental health concerns 
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Substance Use 
 Average scores for each subscale (alcohol, tobacco, illicit drugs, misuse of prescription 

medications, sex/drug-linked behavior) 
 Average scores for those clients who completed the Gambling Optional Module 
 Frequency and percentage of clients who scored at or above the cut-off for each subscale 
 Frequency and percentage of clients who reported using specific illicit drugs in past 3 months 
 Frequency and percentage of clients who have engaged in substance use treatment in the past 
 Frequency and percentage of clients who need and agreed to referral for substance abuse 

concerns, tobacco use, or sexual health programming 
 Frequency and percentage of referrals made for substance use concerns, tobacco use, and 

sexual health programming 
 Average readiness rating for addressing substance use concerns 
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HIV-ID Risk 
 Average risk score for each subscale (sexual risk, sex/drug-linked behavior, other risk factors) 
 Frequency and percentage of clients who scored at low, moderate, or high risk for each subscale 
 Frequency and percentage of clients who endorsed specific risk factors 
 Frequency and percentage of clients who need and agreed to referral for sexual health 

programming, sexual risk reduction counseling, or HIV/infectious disease testing 
 Frequency and percentage of referrals made for sexual health programming, sexual risk 

reduction counseling, and HIV/infectious disease testing 
 Average readiness rating for testing and addressing sexual risk behavior 
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HIV-ID Testing 
 Frequency and percentage of clients who were tested for HIV and other infectious diseases 
 Result of each of the most recent HIV and ID tests (frequency and percentage of clients reporting 

each result) 
 Average time (in years) since last HIV test 
 Frequency and percentage of clients who need and agreed to referral for HIV/ID testing and HIV 

care 
 Frequency and percentage of referrals made for HIV/ID testing and HIV care 
 Average readiness rating for addressing testing and care needs 
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Stigma (Optional Module) 
 Frequency counts and average stigma ratings for those individuals who completed each domain 

within the stigma module 
 Frequency and percentage of clients who scored at or above the cut-off for each stigma domain 
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